Getting it Right: Meeting the Aged Care Accreditation Standards.
The aged care industry in Australia has been faced with many challenges over the last five years, including the introduction of the Aged Care Act 1997 and the Aged Care Accreditation Standards. The purpose of the introduction of the accreditation process was to ensure that residential aged care services were complying with the Accreditation Standards and making a commitment to continuously improve their standard of care and services (Aged Care Standards and Accreditation Agency, 2000). This article describes how one service has implemented a management system approach to ensure compliance with the Aged Care Accreditation Standards.